Remote Session Exam Troubleshooting Guide

Review our guide for support if you experience a disruption during your remote session exam.

minimum
technical requirements

Unable to login to myACCA? Unable to check-in to your exam?

B View our steps to help with quicker Click here to contact
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access to your myACCA account.

Having connection issues during your exam?
e For an optimal exam experience try using a WIRED connection instead of a wireless connection.
o ALWAYS contact your invigilator in the first instance about any technical issues you're having using
the "Help" button on the YouXun app. Only click the button until it turns green.

Have you experienced technical issues during your remote session exam?
You have 3 options available to you:

1.Withdraw and re-book your exam for week commencing 8 March by using the Contact Us page. Our step-by-
step guide is available to support you with this process, access it now . If you choose this option you will not
receive a result for your exam.

2.Withdraw and request a credit of your exam fees by using the Contact Us page. Our step-by-step video is
available to support you with this process, access it now. If you choose this option you will not receive a result
for your exam.

3.Make a mitigating circumstances request via your myACCA account, so the issues you experienced are taken
into consideration during the marking process. All requests must be submitted by the relevant deadline date.

Any other issues? Complete our contact us form on ACCAGIlobal.com


https://forms.accaglobal.com/contact-us
http://www.accaglobal.com/content/dam/ACCA_Global/Students/Remotechina/CH%20RI%20withdraw%20and%20rebook%20guide.pdf
https://forms.accaglobal.com/contact-us
https://play.webvideocore.net/popplayer.php?it=33nbm8ocz94w&is_link=1&w=720&h=405&pause=1&title=Remote+Exam+Withdraw+V1&skin=3&repeat=&brandNW=1&start_volume=100&bg_gradient1=%23ffffff&bg_gradient2=%23e9e9e9&fullscreen=1&fs_mode=2&skinAlpha=50&colorBase=%23250864&colorIcon=%23ffffff&colorHighlight=%237f54f8&direct=false&no_ctrl=&auto_hide=1&viewers_limit=0&cc_position=bottom&cc_positionOffset=70&cc_multiplier=0.03&cc_textColor=%23ffffff&cc_textOutlineColor=%23ffffff&cc_bkgColor=%23000000&cc_bkgAlpha=0.1&image=https%3A%2F%2Fmember.streamingvideoprovider.com%2Fpanel%2Fserver%2Fclip%3Fa%3DGenerateThumbnail%26clip_id%3D3197679%26size%3Dlarge&mainBg_Color=%23ffffff&aspect_ratio=16%3A9&play_button=1&play_button_style=pulsing&sleek_player=1&stretch=
https://login.iam.accaglobal.com/?RequestID=34CD9BA4969806A1011EB08F60595853A4F7E80683845A321498F06DEA0F974E&MajorVersion=1&MinorVersion=0&ProviderID=https:%2F%2Fsso.accaglobal.com:443%2Famagent&IssueInstant=2020-11-06T12:05:42Z&goto=https:%2F%2Fsso.accaglobal.com%2Fpls%2Forasso%2Forasso.wwsso_app_admin.ls_login%3Fsite2pstoretoken%3Dv1.2~A5220E8E~96527B2486487A22221F62782124D424B6C521C81C5D23056212172B4AFB3452AC4D09B2BF254247D9634AF5E16656764B3AEF69C78DF18ECA0C8B8C679DD4A081586EDE0D19E3C2D93F1668B796CF91BD89439798335769C9F0834E0B088696E8784790BE4ABDFDAFD0DE6D21C64CDB9D4AB33718B5AE94E09B0FB748BDF337159F22E291CE8DB248C9AF63D4AC73081A483D3370AE1B6D60E3C01CFADCA927FBBC942C1A29B29FFDC6527805B8A11B3ED6CCE43777A4C030EBCFFB8CF7E218%26ampostpreserve%3D97090fd4-fef9-4d82-9e5a-757368082f45
https://www.accaglobal.com/gb/en/student/getting-started/important-dates.html
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.accaglobal.com%2Fcontent%2Fdam%2FACCA_Global%2FStudents%2FRemotechina%2FCH%2520RI%2520Minimum%2520Requirements.pdf&data=04%7C01%7CLee.Connery1%40accaglobal.com%7Cae4c006b7cd9434a226e08d8a1dd3659%7Cf2e7de2c59ba49fe8c684cd333f96b01%7C0%7C0%7C637437319370275871%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BCpfJQJXelv5FWwSB7KH4q8zdSNUqxu4257k6UuY34w%3D&reserved=0
https://forms.accaglobal.com/contact-us
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fata.udesk.cn%2Fim_client%2F%3Fweb_plugin_id%3D163861&data=04%7C01%7CLee.Connery1%40accaglobal.com%7C34efe8e016824027cf1708d8bdad259c%7Cf2e7de2c59ba49fe8c684cd333f96b01%7C0%7C0%7C637467898659665093%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=w8ImKwZj4OHKgv5Xpmtvz5UNvyiDQceJOIxvOzriGos%3D&reserved=0
http://www.accaglobal.com/documents/ProblemsLoggingIn

